
 

WSQ ORGANISATIONAL 
RELATIONSHIPS BUILDING 
Course Overview 
This course will enable you to acquire the skills and knowledge 
required to facilitate a culture of open communication and 
encourage team members to achieve a common purpose in 
building workplace relations.  

Learning Outcomes 
• Develop Systems and Processes that Support Organisational 

Diversity Strategies 
• Monitor the Implementation of Systems and Processes to 

Support Workforce Diversity 
• Adjust Interpersonal Style to the Social and Cultural business 

Contexts 
 

 

Who Should Attend 
Managers and those 

identified for supervisory or 
leaderships positions. 

Contact Hours 
16 hours 

WTS Eligibility 
Singaporeans aged > 35 

and salary ≤ $2,000 

Absentee Payroll 
Claimable at $7.50 per 

hour of training 

Training Allowance 
Claimable at $4.50 per 

hour of training 

All Nett Fees are 
Claimable via 

SkillsFuture Credit and 
PSEA funding 

 

 

  


